
No. Type of Claim Date of Loss Date Reported Amount Claimed Remarks

1
Disappearance of laptop from the house. 
No forcible entry or exit from the house. 26-Feb-18 02-Jul-18  R                                      12 800,00 

The claim occurred whilst Marsh was the 
broker of the SAHRA Insurance Portfolio. 
SAHRA to refer to Marsh for all matters 
regarding this claim.

2
Disappearance of laptop from the car. No 
forcible entry. Car Jamming. 18-Mar-18 02-Jul-18  R                                      12 800,00 

Car jamming is excluded. Video footage 
requested to assist with the proof of loss.

3
Laptop damaged due to spilled tea on the 
laptop 31-Jul-18 28-Nov-18  R                                      10 081,00 Paid by Insururer

4
Disappearance of laptop from the car. No 
forcible entry. Car Jamming. 01-Feb-19 15-Feb-19  R                                      12 800,00 

Car jamming is excluded. Video footage 
requested too assist with the burden of 
proof of loss.

5
Attempted unauthorised entrance that 
resulted in a damaged door. 09-Jun-19 21-Jun-19  R                                      13 455,00 Client to send repair quote.

6 Car Involved in an accident. TBA 02-Aug-19

 No submission of documents from 
the client. We followed up with no 
response from the client. 

No submission of documents from the 
client. We followed up with no response 
from the client.

7 Disappearance of laptop from the car. 07-Feb-20 10-Feb-20  R                                      14 230,00 Awaiting from the Insurers.

8
Claim Number: 2020.364.105     Laptop 
stolen from Users' complex 05-Dec-20 08-Jan-21  R                                      13 314,06 Settled

9

User noticed the following day after 
having his friends over at his place 
that his cellphone had gone missing. 27-Feb-21 04-Mar-21 3 599,00R                                   

Client requested to populate the claim 
details on the claim form.
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